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Background

Though available for decades in specialty stores and online, CBD is now poised for dramatic CPG-like growth. 

Some estimates place the CBD oil market size as USD 2.5 billion by 2026. The Farm Bill signed in December 

нлму ƭŜƎŀƭƛȊƛƴƎ όŦŜŘŜǊŀƭƭȅύ ƘŜƳǇ ŀǎ ŀƴ ŀƎǊƛŎǳƭǘǳǊŀƭ ŎǊƻǇΣ ŀƴŘ ǘƘŜ C5!Ωǎ ǊŜŎŜƴǘ ŘŜŎƛǎƛƻƴ ǘƻ ōŜƎƛƴ ŀ ǊŜǾƛŜǿ ƻŦ /.5 

oil for food and drug applications are all indicators of its increasing importance.

CBD oil is a product in and of itself, and an ingredient in a wide range of other products related to health, 

wellness and beauty applications. This includes creams, oils, salves, functional foods, nutraceuticals, beverages 

and supplements.

To help manufacturers and marketers in this category better understand how consumers view their use of CBD 

oil, CBD Marketing conducted a study of online, word-of-ƳƻǳǘƘ ŎƻƴǾŜǊǎŀǘƛƻƴǎ ŀōƻǳǘ /.5 ƻƛƭΣ ƛƴŎƭǳŘƛƴƎ άǎǇƭƛǘǎέ 

by three age groups: Baby Boomers, Gen X and Millennials. Millions of social media posts, blog posts and 

reviews were summarized and analyzed to develop this report.

¦ƴŘŜǊǎǘŀƴŘƛƴƎ ŎƻƴǎǳƳŜǊǎΩ ƻǇƛƴƛƻƴǎ ŀǎ ǊŜǇǊŜǎŜƴǘŜŘ ōȅ ǘƘŜǎŜ ƻƴƭƛƴŜ ŎƻƴǾŜǊǎŀǘƛƻƴǎ ŀƴŘ ƻǘƘŜǊ ŎƻƴǘŜƴǘ Ŏŀƴ 

impact important business decision-making by manufacturers and markets of CBD oil and its related products.



Data Set
Conversation Overview



Data Set: Two Years and 3.5 Million Content Posts

We analyzed online conversations from January 2018 ςDecember 2019

3,532,261 total posts from social media, blogs and forums 

{ŜŀǊŎƘ ǘŜǊƳǎ ǳǎŜŘ ǿŜǊŜ ǊŜƭŜǾŀƴǘ ǘƻ ά/.5Σέ  ά/.5 ƻƛƭέ ŀƴŘ άcannabidiolέ

Age splits: Baby Boomers (age 56-74), Gen X (age 40-55), Millennials (age 24-39)
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Online Activity Overview

CBD oil has attracted attention in the past two years as an all-natural solution for 
pain, anxiety, depression and various health conditions. Consumers are using 
social media, blogs and forums to talk about CBD and its potential benefits and 
use cases.



What Drives Conversation?

Consumers are interested in learning 

more about CBD. They are actively 

sourcing recommendations and 

sharing their opinions about CBD oil 

on social media and blog sites. 

Top terms include:

Help with anxiety

Health and wellness

Natural remedy

Pain management



Top Conversation Sources

Twitter makes up 70% of the analyzed 
conversation

Reddit is the most popular site in the 
forums category. 

Medium.com is a popular blog site for 
CBD-related articles. Users share 
information about CBD as a product, 
detail their own experiences with 
using CBD, and provide tips for 
business owners looking to break into 
the CBD market.
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Top Conversation Regions 

Many conversations occur in 
California, Florida, Texas, New 
York and Colorado

Conversations are concentrated 
in populous urban areas ςLos 
Angeles, Miami, Denver and 
New York City

Conversations by State/Region



Use Cases and Benefits



Consumers are Buzzing about CBD in Food & Beverage

Frequently mentioned food & 
beverage categories include:

ÅBeer/alcohol

ÅWater/sports water

ÅCoffee

ÅCandy/Chocolate

ÅIce Cream



Food & Beverage

tŜƻǇƭŜ ŀǊŜ ǎŀȅƛƴƎΧ

άReplace your coffee with delicious CBD infused matchalatte!!! The 
antioxidant content of Matchais insane!!!!

άL ŀƳ convinced CBD oil tastes better than flax oil. Consume hemp 
seeds by grinding into meal and put in place smoothies, on salads, 
ŜǘŎΦέ

Åάaȅ favorite CBD items: Honey infused with 20 mg of CBD and 
chocolate infused with herbs and CBD #wellness #chocolate #honey 
#healthylifestyle

Åά²Ƙƛƭǎǘ the great things about CBD oil are abundant, its normal 
ǘŀǎǘŜ Ŏŀƴ ŦǊŜǉǳŜƴǘƭȅ ōŜ ŎƻƴǎƛŘŜǊŜŘ ŀƴ άŀŎǉǳƛǊŜŘ ǎǘȅƭŜΦέ CBD tastes 
ǿŜƛǊŘΧά9ŀǊǘƘȅΣέ άtƛƴŜȅΣέ ά{ǘǊŀƴƎŜΦέ

85%

15%

SENTIMENT

Positive Negative



Health-Wellness Conversations Have Common Threads

Consumers are also talking about 
using CBD oil to treat a range of 
health issues or symptoms, 
including:

ÅPain

ÅInflammation

ÅAnxiety

ÅDepression

ÅAcne



Pain Management Conversations

ÅConsumers talk about using CBD 
to treat chronic pain. 

ÅSpecific conditions discussed 
include join pain, fibromyalgia
and arthritis.

ÅSome people also use CBD to 
reduce inflammation or soreness 
following a hard workout.

ÅCBD appeals to those seeking a 
natural and non-addictive pain 
managementsolution.



Pain Management
tŜƻǇƭŜ ŀǊŜ ǎŀȅƛƴƎΧ

Åά/.5 ƻƛƭ ƛǎ ŀǿŜǎƻƳŜ ŦƻǊ CƛōǊƻƳȅŀƭƎƛŀΦ L ǎǳŦŦŜǊ ŦǊƻƳ ƛǘ ƳȅǎŜƭŦ ŀƴŘ 
have 2 crushed disks, lower lumbar disorder, carpal tunnel, 
degenerative disk disease and am a cancer survivorΦέ

ÅάI've seen CBD help a lot of people, but pain relief has by far, been 
one of the most often cited benefits. CBD Oil is also a much safer 
alternative than ƻǇƛƻƛŘǎΦέ

ÅάMy pharmacist told me CBD oil is much safer than Tylenol. I use it 
for minor pain nowΦέ

ÅάHAPPY SUNDAY GYM RATS! Instead of partying tonight, I got an 
awesome workout in, thanks to my @purereliefCBD oil! Mixed it in 
some pre-workout and killed my workout, pain freeΗέ

91%

9%

SENTIMENT

Positive Negative



Mental Health Conversations

ÅConsumers most often talk about 
using CBD to treatdepression, 
insomnia, stress and anxiety

ÅThere is an effort to educate 
others about the benefits of CBD 
to regulate moods/improve 
mental health ςnamely that it 
does not have side effects or 
addictive properties or cause you 
to feel high.



Mental Health tŜƻǇƭŜ ŀǊŜ ǎŀȅƛƴƎΧ

Åάa!DL/ Ŏŀƴƴŀōƛǎ has healed my mind, body, and spirit.I take CBD 
oil daily for its anti-inflammatory benefits.CBD reduces the risk of 
diabetes, relieves pain, combats ANXIETY, fights cancer and 
seizures, and promotes sleepΦέ

Åά/.5 is a compound that is naturally found in cannabis.Cannabis 
itself has grown in popularity in recent years thanks to its 
astounding medicinal effects.Many users of cannabis have claimed 
that their anxiety, insomnia, pain, and other issues have reducedΦέ

Åά/.5 oil is great for improving anxiety, mood and is a known anti-
depressant.As a result of these properties, CBD oil is also shown to 
help with sleep.LǘΩǎ ŀƭǎƻ ǎƘƻǿƴ ƛƳǇǊƻǾŜƳŜƴǘ ǿƛǘƘ ŘŀȅǘƛƳŜ 
ǎƭŜŜǇƛƴŜǎǎΦέ

Åά!ƴƻǘƘŜǊ sunset enjoyed in a beautiful location thanks to CBD oil 
daily.Tags: #balance #organic #cbdoil#health #hempforhealth
#hemp #seizures #cannibidiol#cbd#seizure #healthylife
#wellnessjourney#antiseizure#ƴŀǘǳǊŀƭέ

90%

10%

SENTIMENT

Positive Negative



Pet Care Conversations

ÅCBD can also help pets deal with

Å Pain or anxiety

Å Fighting cancer 

Å Seizures

ÅPet treats with CBD oil hailed as 
άǎǳǇŜǊŦƻƻŘ ŦƻǊ ȅƻǳǊ ǇŜǘǎέ

ÅMany people talk about CBD oil as 
ŀ άƴŀǘǳǊŀƭ ŀƴŘ ƻǊƎŀƴƛŎέ ǎƻƭǳǘƛƻƴ ǘƻ 
ǘƘŜƛǊ ǇŜǘǎΩ ŀƛƭƳŜƴǘǎΦ



Pet Care Conversations

tŜƻǇƭŜ ŀǊŜ ǎŀȅƛƴƎΧ

ÅάHumans are not the only ones who can benefit from CBD 
Oil! Take care of your cat, dog, best friend!PURE HEMP CBD 
PET CHEW TREATSΗέ

ÅάThe Amazing benefits of Cannabidiol! CBD works and is 
one on many Cannabinoids that can help and possibly heal 
us humans and our loved petsΗέ

Åά! good alternative to painkillers for dogs is cannabidiol
products.These are a natural way to reduce pain and 
discomfort in your pet, even if the pain is from a chronic 
condition like arthritisΦέ

93%

7%

SENTIMENT

Positive Negative



Pain Management and Mental Health Benefits are the Most Widely 
Discussed Uses for CBD Oil
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Consumption Methods 
Edible vs. Topical
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