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BIG IDEA
METHODOLOGY
With a Twist

1
INSTANT
IMMERSION

One unique point of difference at CBD
is our ability to determine what is most
meaningful about your products or services.
That’s what enables us to consistently deliver
exceptional creative capable of driving
measurable results. Big time.
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HERE’S HOW
WE DO IT.

PERSONA
PERFECTION

3
INSIGHT-DRIVEN

IMPROVISATION

1
INSTANT IMMERSION
OUR TEAM DOESN’T STOP UNTIL WE
KNOW WHAT MAKES THE TARGET TICK.
And that takes curiosity, research, getting involved
and going way beneath the surface.

Target Audience Immersion
WE ASK OURSELVES:

PSYCHOLOGICAL
What are their concerns?
What makes them happy?
What are their aspirations?
What do they value?

DEMOGRAPHIC
Where do they live and work?
What is their income level or
business revenue?
What’s the highest level of
education they’ve obtained?

ANALYTICAL
How do they consume information?
What are their media habits?
How do they search online?

BEHAVIORAL

What social media platforms
do they use most?

What motivates them to buy
or engage with a brand?
How do they make purchases?
Why wouldn’t they buy a
product or service?

Business and Industry Immersion
IN ORDER TO GET HANDS-ON WITH OUR CLIENTS
AND THEIR TARGET AUDIENCES, WE:

WORK IN THE FIELD

PARTICIPATE ON
SALES CALLS

TOUR THE COUNTRY
VIA ROADSHOWS

ATTEND RELEVANT
CONFERENCES

TRACK COMPETITIVE
ACTIVITY

ANALYZE AND OPTIMIZE
PAST MARKETING
INITIATIVES
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PERSONA PERFECTION
WE TAKE EVERYTHING WE’VE GATHERED TO CREATE
INSIGHTFUL PERSONAS THAT DRIVE STRATEGY.

3
INSIGHT-DRIVEN

IMPROVISATION
Using the insights that we’ve uncovered,
our team utilizes improv exercises and
ideas to further embody the persona
of the target audience.

IT’S A PROCESS WE CALL
“WEAR THE HAT”.

Become the audience.
We take on their physical and
emotional characteristics.

Role play and
free associate.
Together, we allow unexpected ideas
to form as we react to situations in
the mindset of your audience.

Use THEIR voice.
Our team members take a piece of
communication and translate it into
the way the target would say it.

Interact with your
product and/or service.
We visit websites and retail
establishments to live the buyer
experience and understand its
benefits as your audience.

ALL OF
THIS ULTIMATELY
RESULTS IN…

TOTALLY INFORMED

BIG IDEAS
that lead to exceptional creative.
When you partner with CBD — an agency
that walks the walk and talks the talk of
your customers — you’ll be uniquely
equipped to launch campaigns that
yield disruption and results.

SEE SOME OF OUR
BIG IDEAS IN ACTION.

How can our approach help
your business move forward?
FIND OUT TODAY!
Contact Doug Davila at (312) 661-1050 or
ddavila@cbdmarketing.com.
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